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HOUSES OF GOODWILL 
 

AN EXAMPLE OF GOOD PRACTICE:   
STIMULATING AND FRIENDLY ENVIRONMENT FOR PEOPLE WITH 

DEMENTIA AND QUALITY ACTIVATION IN OLD AGE 
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What is the House of Goodwill? 

◦ Goodwill houses are upgraded day care centers for seniors with integrated all-

inclusive care.  

◦ It is not just about spending quality time with participation in workshops and 

education, it is the form of daily living: we offer daily care, warm meals, 

exercise, animation, creative workshops and more.   

◦ In our Houses the seniors get everything that is necessary for them to be fully 
provided under the same roof with very important part – our seniors return to 

their loved homes every day – our program is a very successful combination of 

semi-institutional and home care.  

◦ The House is designed for those who are totally independent and those who 
need help with care and protection.  

◦ The usage time is adaptable to the individual's and caregiver‘s needs.  

◦ The great importance of the House of Good Will is in relieving caregivers. 



Goodwill House  
is a gift for seniors 

◦ The purpose of our daily program is the support and the stimulation for a quality 
life within and outside the House - by activating the maximum independence of 
the individual is achieved. 

◦ An excellent interface between home care and the institutional care for elderly 
people – it avoid or postpone accommodation in institutional care. 

◦ As a substitute for home and family - everyone should come happily to their 
second home and then happily return to the embrace of their own home. 

◦ Home as Emotion - home is not just a materialistic property, but it is a chest of 
memories and emotions: replace this feeling is naive, but our goal is to approach 
positive feelings that home gives us and we believe that that is a key to successful 
integration and rehabilitation. 

◦ It is necessary to bring home cheerfulness and warmth in our everyday life – we 
must be a great and sincere family. 

 



An inclusive environment for people 
with dementia and activation in old age 

◦An environment that promotes positive emotions - warm, family 
friendly, loving, calming and creative atmosphere creates 
genuine relationships and quality relationships enable successful 
and pleasant aging. 

◦Goodwill houses represent an important curative and preventive 
environment for people with dementia and not only – the houses 
are very important also for completely independent and healthy 
individuals - an inclusive environment encourage empathy and 
solidarity. 

◦ The House of goodwill as a family - in good and bad times - 
strengthens affiliation and loyalty among all. 

 



Basic care for healthy life 

◦We provide social and health care and entertainment 

activities: 

◦ Regular diet,  

◦ Regular hydration,  

◦ Caring for regular medication,  

◦ Caring for body care and hygiene 

◦ Animation. 

◦When it is taken a good care of the basis, secondary 

needs, which are highly individualized, come to the 

forefront - optimal basis allow an upgrade of life quality. 











Upgrading the quality of life 
We have a lot of fun on a daily basis:  
◦ Everyday gymnastics – it is a must!,  

◦ Regular literary engagement - we read and we write,  

◦ Reading daily news - updating and promoting social awareness (including criticism),  

◦ Singing and dancing,  

◦ Brain games, table games, playing cards and social games,  

◦ A lot of laughing, 

◦ Creative workshops,  

◦ Caring for the House and plants and flowers,  

◦ Walks and excursions,  

◦ Celebrations of birthdays and other holidays,  

◦ Active life with the Local Community and many, many more ... 

We are motivated for common goals. 











































Combating isolation and 
deactivation 

◦ A person with dementia is often pushed away - contacts are every day 

more rare, the isolation is deeper – the activation in our house works against 

isolation, one of the consequences of dementia and aging in general. 

◦ With activation, socializing, stimulating positive emotions, communication, 

positive experiences and receiving stand out from isolation, inactivity and 

monotonicity calm down people with dementia and slow down the 

progress of the disease. 

◦ Being part of our inclusive, friendly, active, compassionate and 

understanding  environment helps to a person with dementia to become 

again a human being, a person, a respectable part of our community -  

they feel friendship, acceptance, love and comprehension and they gain 

self-confidence.  

 

 

 





































Consolidating a sense of usefulness 
and value 

 

◦ The importance of motivation, stimulation and good examples. 

◦ According to their abilities and interests, users participate in activities and develop 

creativity, psycho-physical power and skills and improve the sense of usefulness, confirm 

their self-confidence and positive self-image.  

◦ Old people are full of wisdom, knowledge, skills and creative inspiration - it is right that 

they transfer their knowledge and skills to others, both peers and younger generations: 
we created a few brilliant artists, who are mentors to others. 

◦ Old people are worthy of media attention - they easily make better day and with their 

stories, humor, courage and experience show that life is beautiful and that it is worth to 

live each day as if it was the last one: we invite you to take a look to our FB and Youtube 
channel „None in Nonoti“ – we are very proud to be so interesting for media, our users 
participated in several films and documentaries. 

◦ It's wonderful to see a hundred years old person so happy as only a child can be.  

 

 









































Combating loneliness 

◦Optimal socialization and making close friends is the best 
protection against loneliness.  

◦ In a healthy and active society an individual maintains an 
active mind and body – we shouldn‘t underestimate the 
need for socializing, love, friendship and warmth.  

◦Caring for others helps to strengthening empathy and 
solidarity.  

◦Caring for nice appearance – nice hair, clothes and 
hygiene are very important for our users – especially 
women compete who is more beautiful . 

◦ It is important to be visible and accepted. 







An absolute kindness is a must! 
◦ Create positive emotions and a cheerful atmosphere full of positive 

experiences – a nice word and kindness takes as much time as bad 
word and hostility, but if we want cooperation, we must be friendly and 
absolutely prohibit any negativism and hostility. 

◦ The name of our center „Hiša dobre volje“ or "House of Good Will" was 
given by users themselves: a positive, happy and active environment is 
everyday reality. 

◦ A satisfied and happy senior is more motivated and more flexible - this 
reinforces independence and postpones accommodation in 
institutional care. 

◦ The goal of the House is to create the conditions for a happy, satisfied 
and creative life, which allows a carefree life of their caregivers. 

◦ A key motto of our House is to build relationships on a simple rule: 
behave with others just as you would like them to behave with you.  

 

 













Animal therapy 

◦We are pleased when various 

animas come to visit us. 

◦We welcome puppies, birds, 

neighbors dogs, cats and other fluffy 

animals that makes us very happy 

and even more motivated. 









Care for caregivers 
◦ Dementia affects not only the diseased person but also the whole family 

and caregivers - Feelings of guilt, helplessness, alienation and 

unwantedness can be severe. 

◦ Distress can be very severe and often there is no comprehensive listener 

to reduce it – we must be a good support. 

◦ The importance of relatives' trust and open communication with 

caregivers, we offer support through conversation, information or 

through education. 

◦ The house of Good Will offers to caregivers the chance to relax from daily 

worries. 

◦ While the user is in a stimulating, loving and caring environment, the 

caregivers can take care of their lifes. 



Cooperation with the local comunity 

◦Intergenerational interactions,  

◦Close connection with the municipality, 

◦ Constant cooperation with local 
comunities,  

◦Constant contact with people,  

◦Our doors are always open for everyone: 
we offer the best coffee in the town and it's 
free. ;-) 







































 
Our success is the result of good 

work 

◦A positive experience and a positive feeling - people with 

dementia and elderly are emotionally very sensitive and feel 

everything even more - we must feel with them and get 
closer to their emotions.  

◦No tolerance to negativity and stress. 

◦Activation and motivation - fortifying the sense of usefulness. 

◦ Socializing, talking and building genuine relationships.  

◦We respect autonomy, individuality, discretion and dignity.  

◦House as a support to caregivers - relieving their lifes! 

 

 



The key motto 

Satisfying needs and wishes, respecting the 

autonomy, individuality and dignity.  

 

Being a family. A true family. 

 

The right to a decent life and choice is the basis for 

developing personal integrity - this requires genuine 

human contact and pure love.  
Humanity is the key for cooperative relationships. 

 

 

 

 



 
The importance of networking: 

sensitivisation and local awareness 
 
 

◦Our first house is almost four years old now.  

◦After three years, we got a new house in Deskle, but we will 

not stop until the House of Good Will comes into every village!  

◦ The houses give to community direct contact with dementia - 

an opportunity to learn about dementia and to get rid of 

prejudices, stereotypes and taboos. 

◦ The House teach us that seniors can be still very active and 

absolutelly worthy of our deep respect.  

◦ The House of Good Will raises awareness and offer to 

community education, support and compass. 



The importance of cross-border 
cooperation 

◦ Since we are located in the border area, it is important to promote our 

houses also in neighboring Italy.  

◦ Although we already had many visits and also users from a neighboring 

country, we would like to have more inter-neighborly cooperation.  

◦ The fact that we are at the frontier is an advantage and people who live 

here are connected irrespective of the boundaries.  

◦ Our seniors were divided after the war and many have created a life in 

the neighborhood - even though they were separated by the wall, the 

bond was strong and in the time of freedom it must become even more 

solid than it was. 

◦ We need to build a common House of good will with our Italian friends – 

that‘s our wish, our vison.  







The opening of House of Good Will 
Deskle 









Contacts 
E-mails:  

◦ center.miren@dung.si 

◦ tina.krog@dung.si 

◦ center.deskle@dung.si 
 

GSM:  
 

00386  51 660 818 (Miren) 

00386 51 320 327 (Deskle) 
 

Hiša dobre volje Miren 
Miren 138 
5291 Miren 

Hiša dobre volje Deskle 
Cesta ob Soči 2 

5210 Deskle 

 

Wellcome! 
 



Thank you for your attention!  

 

I wish you a lot of good will. 
 


